
When you experience challenging behaviors or situations do you sometimes feel 

confused, aggressive, defensive, or just go blank?  And afterwards we may think . . . 

“why didn’t I . . .”

 

or “I should have . . .”

 

These times require some special insights & 

choices.  Are you ready, now, to be more effective?

Course ObjectivesCourse Objectives

Each participant will gain understanding about the motivation and needs behind 

behaviors and learn or relearn new assertive techniques to stay within their own 

power center.

DISCUSSIONS WILL INCLUDEDISCUSSIONS WILL INCLUDE

The most common kinds of challenging behaviors
The four common “response traps”
Turning conflict into cooperation and resolution
Staying centered, listening effectively, responding assertively
Recognizing when to stay and when to leave
Techniques to be more effective with anyone, anytime
Choosing how you want

 

to feel, even during the “movie”

PresenterPresenter

Danni Burton is a professional speaker, trainer and career/life coach to corporate, educational and 
individual clients. She brings humor, compassion, insight and knowledge to her work from her 30 

years extensive background of education & experience. 

AUDIENCE

 

:  K-12 teachers and administrators

Cost :  $85.00  (Registration fee includes continental BREAKFAST and snacks)

Registration Deadline:  August 11, 2008Registration Deadline:  August 11, 2008

Being Effective With Challenging
Behaviors and Situations

Location
Santa Clara County Office of Education
1290 Ridder

 

Park Drive
San Jose, CA 95131‐2304

Date and Time
August 20th

 

~ 9:00AM – 3:00 PM

To register, go to http://santaclara.k12oms.org

Contact InformationContact Information
Linda Peterson
(408) 453‐6688
linda_peterson@sccoe.org

Program ContactProgram Contact
Edith Mourtos
(408) 453‐6632
edith_mourtos@sccoe.org
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